The problem and methods of teaching psychology to students of non-core specialties in higher education by Lobza, O. V. et al.
 
Научный результат. Педагогика и психология образования. Т. 6, №1. С. 69-75 
Research Result. Pedagogy and Psychology of Education. Vol. 6, № 1. P. 69-75 
69 
 
НАУЧНЫЙ РЕЗУЛЬТАТ. ПЕДАГОГИКА И ПСИХОЛОГИЯ ОБРАЗОВАНИЯ  
RESEARCH RESULT. PEDAGOGIC AND PSYCHOLOGY OF EDUCATION 
УДК 159.9        DOI: 10.18413/2313-8971-2020-6-1-0-6 
 
O.V. Lobza1, 
V.O. Korotkova1 
Y.N. Gut2* 
 
The problem and methods of teaching psychology to students  
of non-core specialties in higher education 
 
1) Moscow State Institute of International Relations (University) of the Ministry  
of Foreign Affairs of the Russian Federation 
3 Novo-Sportivnaya Str., Odintsovo, Moscow Region, 143007, Russia 
 
2) Belgorod State National Research University, 
14, Studencheskaya Str., Belgorod, 308007, Russia 
gut.julya@yandex.ru* 
 
Received on September 10, 2019; accepted on March 09, 2020;published on March 31, 2020 
 
Abstract In the last decade, the issues of innovative changes in education are becoming 
the highest priority. It is necessary to move from the knowledge paradigm to the para-
digm that assumes an independent orientation of the student in the world of information 
and forms his/her professional competence. First of all, modern education should sup-
port objective trends of social development and be open to everything new. In this con-
nection, scientific interest in the problem of personal (psychological) characteristics of 
the students to the development of their psychological competence is necessary for the 
successful implementation of their future professional activities. The work was done in 
order to show the possibility of using innovative technologies in teaching psychology to 
the students of non-core branches in a modern university, as well as to pay attention to 
the need to expand the volume of teaching those sections of psychology that are relevant 
to the areas of studying in the field of communication and human management. The ar-
ticle deals with innovative technologies of teaching psychology to the students of non-
core branches, which are successfully used in the educational process by teachers and 
are based on the methods of psychological cognition of personality and human relation-
ships. The main methodological approaches to the consideration of innovative technol-
ogies of teaching students, such as content, forms and methods of teaching are set out. 
The modern understanding of innovative teaching methods, their psychological essence 
and interdisciplinary nature of use in the educational process is revealed, the general 
methods of activation of mental activity of students in the process of teaching psycholo-
gy are presented. It is shown that in the implementation of educational tasks of the new 
generation there is a need not only in modern technologies of the educational process, 
but also in changing the content of training of specialists of non-psychological branches 
to study the science of the laws of development and functioning of the human psyche. 
Keywords: modern education; psychology; innovative pedagogical technologies; per-
sonal potential; effective communication; creative thinking, self-realization 
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Аннотация. В последнее десятилетие вопросы инновационных изменений в обра-
зовании становятся наиболее приоритетными. Необходим переход от знаниевой 
парадигмы к такой, которая предполагает самостоятельную ориентацию студента 
в мире информации и формирует его профессиональную компетентность. Совре-
менное образование должно поддерживать объективные тенденции общественно-
го развития и быть открытым по отношению ко всему новому. В этой связи по-
вышается научный интерес к проблеме личностных (психологических) особенно-
стей обучающихся, к вопросам развития их психологической компетентности, не-
обходимой для успешного выполнения ими будущей профессиональной деятель-
ности. Работа выполнена с целью осветить возможности применения инноваци-
онных технологий в преподавании психологии студентам непрофильных специ-
альностей в современном вузе, а также обратить внимание на необходимость 
расширения объемов преподавания тех разделов психологии, которые имеют от-
ношение к направлениям подготовки в области общения и управления людьми. В 
результате рассматриваются инновационные технологии преподавания психоло-
гии для студентов непрофильных специальностей, которые успешно используют-
ся в образовательном процессе преподавателями и имеют в своем основании ме-
тоды психологического познания личности и человеческих взаимоотношений. 
Изложены основные методические подходы к рассмотрению инновационных тех-
нологий обучения студентов: содержание, формы, методы обучения. Раскрыто 
современное понимание инновационных методов обучения, их психологической 
сущности и междисциплинарного характера использования в образовательном 
процессе. Представлены общие приемы активизации мыслительной деятельности 
студентов в процессе обучения психологии. Показано, что при реализации обра-
зовательных задач нового поколения возникает необходимость не только в совре-
менных технологиях организации учебного процесса, но и в изменении самого 
содержания подготовки специалистов непсихологических специальностей в обла-
сти познания науки о закономерностях развития и функционирования человече-
ской психики. 
Ключевые слова: современное образование; психология; инновационные педаго-
гические технологии; личностный потенциал; эффективная коммуникация; креа-
тивность мышления; самореализация. 
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Introduction. One of the most important prob-
lems of modern education, which is now a seri-
ous concern, is the gradual "washout" of the 
humanitarian component of education. The 
high dynamism of the labour, the emergence of 
new technologies, occupations and professions, 
the complexity of professional activity, increas-
ing requirements to the quality of education 
enter into competition with general humanitari-
an training of the future specialists, aimed at 
developing them as individuals. Specialists re-
lated to education constantly emphasize the 
importance of this problem and pay special at-
tention to the need for intellectual and personal 
development of students, the formation of their 
ethical attitude to the world, the desire for self-
actualization and constant self-perfection 
(Zhuravlev, 2007; Zaichenko, 2013, Lobza, 
Korotkova, 2018, Slastenin, Isaev, Shiyanov, 
2013). 
The problem of humanization of educa-
tion is multifaceted. Let us note one of its most 
important moments – it is not a problem of suc-
cessfully or unsuccessfully selected humanitar-
ian subjects for study. It is the problem of cre-
ating a holistic system of education, in which 
the humanitarian component harmoniously in-
teracted with science and technology in all uni-
versities, at training of specialists of any pro-
file, any direction of socially useful human ac-
tivities. One of these components can be the 
discipline of the psychological cycle, which 
will allow future professionals to know the 
basic laws of mental life, the knowledge of 
which is necessary for every modern person 
and does not depend on the chosen specialty.  
The study of psychology gives a person 
the opportunity to better understand them-
selves, learn their individual psychological 
characteristics (temperament, character, abili-
ties, values and motives), see their strengths 
and weaknesses, better understand other people 
and learn to establish contacts with others more 
effectively. Knowledge of psychology helps 
people in their professional activities, allowing 
them to solve real production problems, adapt 
to a new team, effectively build interpersonal 
relationships with managers and subordinates 
(Lobza, Korotkova, 2018: 117). 
The difficulty of mastering psychology as 
a science lies in the fact that each person is a 
carrier of the psyche and its structural elements. 
Therefore, in studying it, one literally has to 
study oneself. It is just as difficult if the future 
surgeon learned to do the operation on himself. 
It is even more difficult for a non-psychological 
student to comprehend the science of psychol-
ogy, which can cause serious difficulties in the 
educational process.  
The task of the teacher is to arouse inter-
est rather than resistance to psychological sci-
ence, to reveal the possibilities of realization of 
psychological knowledge in the chosen profes-
sional activity and to give the opportunity to 
apply the acquired knowledge in the learning 
process. Each teacher is interested in students 
not only to understand the material as well as 
possible, but also to strive for new knowledge. 
The main guidelines of the university teacher is 
the use in the educational process of modern 
teaching methods that stimulate the creativity 
of students and activity in general (Gut, 2019). 
The solution of this complex task re-
quires from the modern teacher not only com-
petence in the field of the branch, readiness to 
share deep knowledge on the taught disciplines 
of a psychological orientation, but also obvi-
ously the need of development and mastering 
new educational technologies providing active 
involvement of students in process of training, 
in educational, research and independent work 
(Belyakova, Prokopiev, 2005; Kolb, 2004; 
Wills, 1998). 
Main Part. Currently, the system of 
higher education uses a variety of innovative 
pedagogical technologies that are focused on 
individualization and variability of the educa-
tional process and are considered as one of the 
types of human technologies based on the theo-
ries of psychodidactics, social psychology, 
management and management (Slastenin, 
Isaev, Shiyanov, 2012). Pedagogical innova-
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tions in education have a positive impact on the 
entire learning process. Innovative technologies 
in education, according to V.Ya. Laudis, is the 
organization of the educational process, built 
on totally different principles, tools, methods 
and technologies and achieve educational ef-
fects, characterized by the absorption maxi-
mum of the amount of knowledge a wide range 
of practical skills, as well as maximum creative 
activity of students (Liaudis, 2007: 74). Since 
the educational process is based on a certain 
system of principles, the pedagogical technolo-
gy, as rightly VA. Slastenin said, “... can be 
considered as a set of external and internal ac-
tions aimed at the consistent implementation of 
these principles in their objective relationship, 
where the personality of the teacher is fully 
manifested” (Slastenin, Isaev, Shiyanov, 2012: 
335). 
Innovative methods of teaching disci-
plines of psychological profile are based on the 
principle of activity of the cognizing subject, 
i.e. the student. Thus, various forms to enhance 
personal positions and individual life experi-
ence of students (intragroup and intergroup in-
teraction, group discussion on the issue, written 
statements, project activities, etc.) are also in 
another aspect contribute to the formation of 
personality of future specialist, development of 
creative abilities of students and formation of 
their skills of self-education. The essence of 
innovations in psychology training is that they 
are based not so much on the basic processes of 
cognition (perception, memory, attention), but 
on the development of productive, critical, cre-
ative thinking, adaptive behavior with the mas-
tery of new patterns of behavior, the mastery of 
constructive communication skills, the disclo-
sure of personal potential of each student. In 
this regard, the learning process itself is built in 
such a way that students learn the basics of ef-
fective communication, interact in the interper-
sonal and intergroup register, improve the ab-
stract-logical type of thinking, learn to think 
critically, solve typical and atypical problemat-
ic professional tasks. 
In psychology, there are a variety of re-
search methods and their conscious application 
in practical classes within the course of the dis-
cipline under study make the process innova-
tive and more effective. Students successfully 
master the method of observation. In the class-
room, the student will learn to observe his/her 
interlocutor, group, phenomena in the course of 
practical tasks and master self-observation, 
which is not an easy task, because now he him-
self becomes the object of knowledge, and not 
the proposed material (educational literature, 
bills, etc.). This requires the development of 
reflexive thinking, the ability to be aware of 
internal mental acts and mental states. 
The learning process uses information 
and communication technologies, work on 
practical exercises conducted in pairs, micro-
groups and sub-groups, students learn to work 
in teams, to develop group decision, leadership, 
learn the culture of conflict behaviour in the 
group with a further acquisition of technologies 
of management of conflicts, studying the 
mechanisms of group management, the chang-
ing roles of group members and practice the 
basic components of group dynamics. A major 
role in the implementation of this technology 
plays a discussion with the detailed introspec-
tion of each participant and objective review of 
the teacher explaining the intragroup and inter-
personal phenomena (conformism, the phe-
nomenon of social inhibition and facilitation, 
etc.) thereby implements the principle of inter-
active learning, providing the opportunity of 
being in constant information exchange the 
teacher and student. It is important that the 
teacher in the process of learning activities was 
able to create an atmosphere of self-disclosure 
of the internal potential of each student, ex-
pressed empathy and adhere to the principle of 
non-value judgment in their work. Due to the 
fact that all classes of psychological profile are 
completely based on the psychology of human 
relationships. 
In the classroom, students become partic-
ipants in various experiments aimed at the 
study of cognitive processes, their characteris-
tics and unique phenomena: the subjectivity of 
perception, the effects of remembering and re-
producing information, the phenomenon of ear-
ly childhood amnesia, affective perception, the 
phenomenon of installation, etc.). The experi-
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ment successfully allows you to link theoretical 
knowledge with practice and bring to an active 
state of cognitive activity of students. 
For realization of cognitive and creative 
activity of students in the professional activity 
Belgorod National Research University relies 
on educational technologies giving the chance 
to improve quality of education, to develop 
creative and research abilities of students. One 
of the system-forming approaches that enhance 
the developmental effect of learning and have a 
positive impact on the formation of the person-
ality of the modern student is the project activi-
ty, which can be considered as an independent 
structural unit of the educational process. Since 
the role of the teacher in project training is con-
sulting students, managing their information 
and cognitive activities. Students on their own, 
based on their own knowledge, skills and abili-
ties must find the most rational and effective 
ways to solve the problem. In the process of 
project activities, students learn not only the 
means, but also the ways of specific activities, 
develop important social and professional 
skills, test their own abilities and capabilities 
(Gut, 2019). 
For the study of psychological phenome-
na a testing method with training students to 
“decrypt” information is widely used, students 
perform numerous techniques with further self-
processing. Also, in the Odintsovo branch of 
Moscow State Institute of International Rela-
tions there is a unique hardware – Hardware-
diagnostic complex “Multipsihometr-05” which 
gives the possibility of studying the personal 
characteristics, mental state, motivation, values, 
career orientations and getting results already 
in the process of practical training with further 
discussion of individual differences. The stu-
dent is given a unique opportunity to clearly 
see the objectivity of the tests and their practi-
cal use in their professional activities. Knowing 
their personal characteristics, the student will 
be able to master more successfully other disci-
plines and professional activities in general 
(Lobza, Korotkova, 2018). 
In the classroom, the technology of 
“brainstorming” is actively used – it is the de-
velopment of solutions by free generation of 
ideas by all participants of the procedure. The 
method is designed for effective decision – 
making at an innovative level, and well-
planned and conducted brainstorming allows 
you to achieve results that are impossible with 
the use of other methods. The method of brain-
storming involves a creative approach to solv-
ing problems that previously had a traditional 
solution or had no solution at all. The ad-
vantage of the method in teaching is that with 
its help the teacher is able to attract students for 
active participation who usually do not show 
the necessary degree of activity in the class-
room and do not express their opinions openly 
(Lobza, Korotkova, 2018). 
Discussing in the classroom, students 
master the art of asking questions (open or 
closed), learn the basic rules of dialogue, im-
proving their communication skills and acquir-
ing business conversation skills. This is the key 
to success in absolutely any professional field. 
The formulation of problematic discussion 
questions, the answers to which students find 
themselves with the help of brainstorming, al-
lows to increase the level of critical thinking, to 
develop the ability of in-depth analysis of in-
formation from various specified criteria. Thus, 
there is a release from inertia and cliche think-
ing, there is a fundamentally new solution to 
the problem, increasing the creativity of the 
individual, which allows you to overcome the 
usual thought patterns. 
Performing didactic games and training 
exercises is a necessary pedagogical means of 
activating the learning process. In the process 
of training exercises, the student has the oppor-
tunity to gain experience and consolidate the 
necessary patterns of behavior that can take 
place in his/her professional activity, as the 
student learns to predict various situations, with 
the possibility of further feedback from the par-
ticipants and the teacher about the implemented 
way of behavior. Technology didactic game 
consists of three leading stages: preparation, 
conduct and analysis. 
Assessing the effectiveness of didactic 
games, we can note the following: 1) the game 
allows for intermediate control of students ' 
knowledge 2) during the game, students form 
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their own opinion, 3) practiced the ability to 
make informed independent decisions in real 
conditions; 4) formed the ability to work in a 
team to solve a common problem; 5) the game 
develops initiative and creative attitude to 
learning (Khutorskoy, 2008). 
The use of the biographical method of 
studying mental phenomena helps to success-
fully establish cause-and-effect relationships 
between observed behavior and biographical 
data in childhood, on the example of criminal 
personalities in law, prominent politicians, etc. 
The widely used analysis products and 
activities – graphological analysis of his/her 
handwriting, analysis of literature, etc. with the 
aim of developing flexibility of thinking, clarity 
of application of psychological knowledge and 
self-knowledge. 
While using the constructive-projective 
activities in the portfolio, each student in this 
course fills a portfolio of completed homework, 
which often require independent information 
search activity of the student, thus is the posi-
tive reinforcement study material and formed a 
more complete picture about the studied disci-
pline, having the ability to continue self-
examination in a comfortable environment. The 
student's activity in creating a portfolio is fo-
cused on the process of studying his/her per-
sonality and inner potential, teaches to apply 
the knowledge in practice on their own. This 
approach, which emphasizes personal involve-
ment in the processes of obtaining, assimilation 
and further application of knowledge in prac-
tice, allows to study psychology as a science 
with greater efficiency. 
Thus, the knowledge of the psychological 
ideas is obtained through the prism of students’ 
own experience and exploration of their own 
identity and that of his/her fellow student, 
which makes the study practice-oriented. 
In conclusion, it is important to note that 
the leading tasks of innovative learning can be 
considered: individual development of personal 
potential of the student, democratization of 
joint successful communication between teach-
er and student, humanization of the educational 
process, focus on creative, innovative teaching 
and active involvement of the student in the 
process of scientific knowledge of the disci-
pline, the development of initiative of the stu-
dent in the formation of himself as a future spe-
cialist of the chosen profile. As well as the 
modern use of technologies, tools and methods 
of training, which together contribute to the 
formation of innovative thinking of the future 
professional, which significantly increases its 
competitiveness in the modern labor market. 
Conclusions. However, it is also neces-
sary to pay attention to the fact that with such a 
variety of modern methods of teaching psy-
chology, its fundamental and applied im-
portance for the training of professionals work-
ing professionally with people, it is necessary 
to expand the number of hours of psychological 
disciplines for students of non-psychological 
specialties.  This will allow the most in-depth 
study of much-needed science for each person. 
Psychology is a necessary element of the 
modern scientific worldview, the practical val-
ue of which is inexorable and lies in the fact 
that with the help of psychology, a person 
learns the laws of mental activity and can use 
this knowledge to solve production problems, 
life difficulties. All the principles of social rela-
tions are based on the psychological laws of 
communication of people, their interactions and 
relationships. It follows that psychology gives a 
person the opportunity to better understand 
themselves, teaches effectively build interper-
sonal relationships with managers, subordi-
nates, colleagues, relatives and others peoples. 
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